
 
 
 

ELECTION OF BOARD OF DIRECTORS 2017 

 

Candidate Profile Information 

 

Name:                                             Jacqueline Hansen  

 

(To appear on ballot paper) 

Position:                                        Consulting Engineer 

Employer:                                      Brearley and Hansen 

 

Professional Background: I am a consulting engineer with a background in local government. 

I specialise in Infrastructure Asset Management, and provide personalised support to engineering 
professionals in around 20 Councils across regional, rural and remote NSW. 

I also have a strong background in serving the industry.  

My formal qualifications are as follows:  

•  1997 Bachelor of Engineering (Civil), University of Technology, Sydney. 

•  2000 Graduate Certificate in Environmental Engineering and Management, University of 
Technology, Sydney. 

•  2011 Graduate Certificate in Infrastructure Asset Management, University of Tasmania/Centre for 
Pavement Engineering. 

•  2013 Certificate IV in Training and Assessment (TAE 40110) NSW TAFE 

I am proud to have been elected as the Treasurer of the Local Government Engineers Association 
(LGEA) since 2012. I have also been elected to the Committee of Management (Board) of the LGEA 
since 2002. For fifteen years I have been honoured to serve the local engineers of NSW, in setting 
the direction for their industrial representation. I was once the youngest person on this Board, and 
for some years the only female. During my terms as Treasurer, I am pleased to say that the LGEA has 
returned a surplus every year, and has always had adequate funds to respond to the needs of 
members, even in tumultuous times of industry change.  

I am presently engaged as the facilitator of the Lower Macquarie Water Utilities Alliance (LMWUA) 
Asset Management Working Group. Based in Western and Far Western NSW, this is a group of 
technical and finance professionals that meet five times a year to network and improve their asset 
management practices. Attendance at each meeting ranges 20-25 persons and participants travel up 
to four hours each way to attend. In my role as facilitator, I prepare the agendas and write the 
discussion papers, run the meetings and take care of the minutes. Between meetings I assist 
Councils in the Alliance that need extra help with asset management.   



 
 
 
Prior to the start of the AM Working Group in November 2015, I was an Associate Director at 
Collaborative Planning and Engineering Associates. During this time, I was a key player in a number 
of high profile projects.  

I have been consulting to Councils across NSW for the past decade, assisting with asset 
management. Councils I have had the opportunity to assist include: Byron Shire, Narrabri Shire, 
Central Darling, City of Ryde, Oberon, Singleton, Wollondilly, Goulburn Mulwaree, Gilgandra and 
Cootamundra Gundagai. Before this I was employed at Ballina Shire Council as the Manager of 
Assets. I started my career in local government as a trainee engineer in the Design Office of 
Sutherland Shire Council under the mentorship of the late Dave Abbott, in the early nineties. 

Areas of Interest:   

Asset Management  

In my role as a member of the IPWEA NSW AM Working Panel, I have observed how the IPWEA NSW 
as an organisation, is doing an impressive job providing advice and support to the OLG and LG NSW 
on asset management (AM) issues. This is information that I can feed back to the LMWUA AM 
Working Group. 

At the same time, I am also able to inform the IPWEA NSW AM Working Panel of the innovative and 
collaborative initiatives underway in the LMWUA out west. I can communicate the challenges facing 
AM professionals working at small Councils.  

I am concerned that with asset management it is not a “one-size fits all”. Reporting requirements for 
better resourced city councils are unachievable for small rural Councils, with one staff member doing 
AM part-time! In the face of seemingly insurmountable skill shortages in regional and rural NSW, 
some tasks are not getting done, regardless of carrot or stick. How can we help these Councils to do 
better? I see my role as the facilitator of the LMWUA AM Working Group to help these Councils, and 
also to provide a voice.  

It is my experience, that at some Councils, there appears to be divergence between finance and 
engineering professionals on AM. This can lead to adverse outcomes for the Council, such as no 
technical input into Special Schedule 7. There is an important role for IPWEA in improving the 
dialogue between local government finance and technical professionals to achieve a better outcome 
for all.  

I would like the opportunity to represent the needs of asset management practitioners. 

Specific Needs of Women Members 

When I first attended an IPWEA NSW meeting, 25 years ago, it appeared to me to be a “boys club”. I 
am pleased to say that the situation has changed and IPWEA NSW does successfully engage with its 
women members. However, I do believe that there is room for improvement. Women members do 
have specific needs and will respond differently to the initiatives of the IPWEA. For instance, do 
many women sign up for a golf day? That is not an activity designed to inspire comradery, peer 
networking and friendship between women members. Plus, women often have more caring 
responsibilities than men restricting participation in activities outside normal business hours.  

I would like the opportunity to represent the interests of women members.  



 
 
 
Public Works Professionals in Rural, Regional and Remote Areas 

Through my involvement with the LGEA Committee of Management, I was encouraged to leave the 
city and further my career in local government in the country, where the work would be more varied 
and interesting. Hence in 2005 I left Sydney and took a job in a regional area. I never looked back. 
Once out of the city, I learnt the value of working where you live, and the connection to their 
community that rural and regional engineers feel.  

I would like to help ensure that IPWEA NSW continues to meet the needs of public works 
professionals in rural, regional and remote NSW. 

Aspirations for Institute:  

I believe that IPWEA NSW must continue to evolve to remain relevant to future generations of 
members.  

Firstly, the organisation must continue to adopt new technology as a means of communication with 
members.  

Secondly, there is increasing diversity amongst public works professionals in NSW local government. 
Overseas trained engineers, women, and people from diverse backgrounds, are filling essential 
engineering roles in rural and regional Councils, as experienced practitioners retire. They are 
unfamiliar with the support and opportunities IPWEA NSW can offer them because their background 
is different – they have not “come through the system” as a trainee or junior engineer. However, 
their role is very important to the survival of their Council. How can IPWEA NSW support these 
people as they serve their communities? Meeting the needs of these professionals may need a 
different approach. 

If elected, I would like to assist the organisation in reaching out to broad membership across NSW. 
IPWEA NSW has so much to offer the public works professional – the organisation can really help 
you to do your job (training, networking, professional development and advocacy etc.) – so let’s sell 
the message, and package the product in a range of ways that meet the needs of all. 


